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Southfield Firm's Tech Defends Health Care Providers From
RAC Attack

Amid the one-two punch of belt tightening, budget cuts and layoffs, healthcare institutions nationwide are
about to feel the financial blow of the Medicare Recovery Audit Contractor.

Southfield-based ImageSoft Inc. says it has technology to keep that blow from being a knockout.

With the dwindling Medicare Trust and an onslaught of aging baby boomers, Congress has authorized the
Centers for Medicare and Medicaid Services to resume its RAC program. The program aims to identify
billions of dollars in erroneous Medicare overpayments to healthcare providers. In 2007, erroneous
payments totaled an estimated $10.8 billion, or 3.9 percent of claims received.

With RAC, which will be rolled out nationally by Jan. 1, 2010, the government hopes to recoup those
dollars. But the audits have the potential to cost already financially pinched healthcare organizations
millions of dollars. Beyond having to reimburse the government for overpayments unearthed by the audits,
the cost to them to track and deliver the information needed to respond to audits can pose a strenuous
financial burden. In response, ImageSoft has introduced AccuRAC, technology to help healthcare
organizations successfully manage the recovery audits and protect their financial assets.

“When a claim is called into question during an audit, the onus is on the healthcare provider to prove that
the claim was not improperly reimbursed,” explained Scott Bade, ImageSoft president. “Accessing and
assembling the documentation needed to do so is time-consuming and disruptive and can be an extremely
costly process.” Missing a deadline or failing to respond results in an automatic ruling against the
healthcare provider and forfeiture of the funds in questions. “The result can financially devastate an
organization,” said Bade.

As an example, Bade cited a West Coast hospital which, during the RAC demonstration audits conducted
from 2006-08, was forced to reimburse the Medicare Trust for $11 million in overpayments. This year, RAC
auditors expect to collect over $9 billion in overpayments to healthcare organizations.

ImageSoft launched its AccuRAC technology to help healthcare providers keep dollars they have rightfully
earned. A comprehensive, enterprise-wide solution, powered by OnBase from Hyland Software, AccuRAC
automates the entire RAC response process. It combines business process management, records
management and trending capabilities in a single application, and its workflow component assures an
accurate, efficient and timely response to a RAC audit while effectively tracking claims activity.

Moreover, because it can be customized and is easily integrated with a facility’s existing systems, it allows
healthcare providers to review in-patient records for compliance errors and eliminates the headache of
impending audits. It has the added benefit of streamlining business processes beyond RAC.

“AccuRAC makes the audit process easy to manage, without adding additional staff,” said Bade. “It
provides the information needed to successfully prevent overpayment determinations against healthcare
organizations and minimizes the impact to their bottom line.”

On July 23, ImageSoft will host a Webinar about AccuRAC from 2 to 3 p.m. Eastern time. To register for
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the Webinar, contact Christopher Angi at cangi@imagesoftinc.com.
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Detroit Mom Loses 47Lbs With This 1 Rule!
See how Anita cut down 47 Ibs of belly fat by obeying this 1 old rule.
AnitasDietBlog.com

Detroit Mom Lost 47 Ibs Following 1 rule!
| Cut Down 47 Ibs of Stomach Fat In A Month By Obeying This 1 Old Rule
www.RachelRayBlogs.com

Detroit Mom Lost 52 Ibs With 1 Rule!
| Cut Down 52 Ibs of Stomach Fat In A Month By Obeying This 1 Old Rule
RachelRayBlogging.com

Detroit Mom Got Skinny Following 1 Rule!
| Slashed 53Ibs of Pure Fat Effortlessly by Obeying 1 Old Rule. (Read)
www.KristinGotSkinny.com

Don't Pay For WhiteTeeth In Detroit
Learn the trick discovered by a mom to turn yellow teeth white for $5
Learn More...

Now heard locally on 104.3 WOMC HD3 Detroit!
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Roush looks at technology trends
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WWJ Newsradio 950 is Detroit's only all-news radio station and is the leader in Detroit radio news. Listen online to WWJ-AM 950 for live, local Detroit news, up-to-the-minute Detroit
traffic, Detroit sports, Detroit business and Detroit community information. WWJ Newsradio 950 is an award winning radio station and you can listen online and podcast on demand
Detroit news, Detroit Construction Alerts, Detroit School Closings, Winter Survival Guide and learn more about our Business Breakfasts. http://www.wwj.com/.

Home | Local Detroit News | Michigan Politics | US & World News | Sports News | Detroit Business News | Automotive News | Detroit Real Time Traffic | Detroit Weather | Detroit
School Closings | Water Cooler | Health News | Michigan Gas Prices | Detroit News on Demand | Exclusive Music | CBS News Video | National & World News Video | Subscribe to
WWJ E-News | Detroit Area Photos | Detroit Business Events | Detroit Small Businesses | WWJ Sponsored Events | Contests | Michigan Lottery | Our Staff | Contact Us | Jobs |

Michigan Lottery | Listen Live

© MMVIII CBS Radio Stations Inc., All Rights Reserved.
Powered by Intertech Media, LLC

Advertise | Privacy Policy / Your California Privacy Rights | Terms Of Use | EEO Report



WWJ Newsradio 950 - Southfield Firm's Tech Defends Health Care Providers From RAC Attack  Page 3 of 3



