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In Tough Times, ImageSoft Finds Efficiency A Good Niche 
 
Southfield-based ImageSoft is finding tough times good for business. 

But then, good times were good for business too. 

"Because we're in the efficiency business, we tend to benefit when the economy is bad as well as when 
the economy is good -- for different reasons, obviously," said company president Scott Bade. 

ImageSoft offers services and customized software to help institutions in a variety of industries reduce 
office paperwork. 

The company was started in 1996 by founding partners Steve Glisky and James Leneschmidt, with the 
narrower purpose of helping advertising companies manage their media assets on the Web. The company 
broadened its business and reinvented itself with the arrival in 2000 of Bade, who is also considered 
a founding partner. 

Bade and Glisky had actually known each other their entire careers -- they started out at EDS on the same 
day in 1986 after their college graduation, Bade from Western Michigan, Glisky from Oakland University. 

Leneschmidt, Bade and Glisky later worked at Pyramid Solutions, breaking off to put their knowlege to use 
for their own company. 

Today, the company is focused on helping customers automate processes, eliminate paper and improve 
productivity. It concentrates in the health care, insurance and local government markets -- with a particular 
emphasis on counties and courts. 

"Some states have mandated that attorneys e-file," Bade said. "We lay the plumbing to support that." 

ImageSoft now serves 13 counties in Michigan and several in Ohio, and just got a deal in Oregon that will 
touch all 36 of that state's counites. Other customers include the Canadian Automobile Association, the 
Accident Fund Insurance Co. of Michigan, Farm Bureau Insurance and others. 

A typical ImageSoft engagement has ImageSoft studying a customer's work flow, then figuring out how a 
combination of direct electronic input and paper scanning can render a paper-intensive process -- the 
handling of court documents, for example -- completely paperless. The company says it offers a quick 
payback, using custom software along with Hyland Software's Onbase and Microsoft SharePoint products. 
And its products aid in preparing for disaster recovery and government document security standards. 

"The system is backed up every night, so if the courthouse burns down they can pick up right where they 
left off," Bade said. 

Bade said the system allows customers to go department by department, converting paper to electrons. 

The company currently has 51 employees, 36 at headquarters, and offices in Raleigh, N.C., Portland, Ore., 
Grand Rapids and Columbus, Ohio. 

And it's currently hiring technical staffers -- developers, project managers and business analysts. Growth is 
also forcing the hiring of more non-technical staffers like accounting and HR workers.

 

 

 

 

GLITR Newsletter

GLITR Thursday, February 11, 
2010 

GLITR Wednesday, February 
10, 2010 

GLITR Tuesday, February 9, 
2010 

GLITR Monday, February 8, 
2010 

GLITR Friday, February 5, 2010

Archive 

 

 

GLITR Podcasts

Great Lakes IT Report-02/12
WWJ's Matt Roush has the 
answer to that eternal question, 
why can't someone build a better 
electical adaptor? 

   
Great Lakes IT Report-02/11
Planning for a career just got a 
little easier with on-line help. 

   
Great Lakes IT Report 2/10
These tires are so smart... they're 
going to college. 

   
Great Lakes IT Report 02/09
Businesses are turning Facebook 
friends into money-spending 
customers. 

 
Great Lakes IT Report-02/08
The big three of Michigan 
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Universities met to collaborate on 
research. 
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Detroit: Acai Berry EXPOSED 
Reporter Discovers Shocking Truth. Will Acai Berry Make You Lose Fat? 
www.News6Report.com 

A Mom's White Teeth Trick 
The dentists don't want you to know about THIS teeth whitening secret! 
ConsumerNewsReporter.com/WhiteTeeth 

Acai Berry Exposed (Official Test) 
Detroit: “Results People Need to see Before Using Acai Berry” 
www.News7Daily.tv 

A Mom's $3 Whitening Trick 
(1) Clever Trick From a Mom Who Turned Yellow Teeth White. 
White-Teeth.KLMT3.com 

#1 Anti-Aging Cream? 
Top anti-aging products reviewed. You'll be amazed with the discovery! 
www.ws1alerts.com 
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