
Dear ImageSoft,

When the decision was made to look at software products and vendors for  
purchase of an imaging system, our office talked to several vendors and visited 
several schools and businesses. We were very impressed with the presentation 
ImageSoft provided Grand Valley, and felt the company would be a good ‘fit’ for 
us. Grand Valley State University decided to purchase the OnBase product with 
ImageSoft as the vendor.

We cannot put a dollar figure on what the imaging system has provided us. We 
employed about a dozen student workers to do file work; we now employ two. We 
are current on processing paperwork and save so much time processing  
student’s requests. The frustration level is down in our office.  
 
There is something to be said about seeing the ‘100’ next to a queue instead of 
staring at 100 paper files sitting at your feet in your office.

Chris Scott 
Director of Financial Aid
Grand Valley State University


